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 CR59 – Dynamic DB Collectivity 

1.1. Goal 

Some collectivities are not available from the authentic source managed by eHealth and this source can't 
be alterable. At the moment CC agents have to add missing collectivities manually on a ticket-by-ticket 
basis (Collectivity Manually added).  

The objective is to be able to create and persist collectivities in parallel to the authentic source in order to 
make them available to call centre agents. 

 

 

1.2. Uses Cases 

 

1. As authorized call center agent I want to be able to create collectivities of any type so that they can 

be persisted (in addition with data from the authentic source, but without altering it) 

2. As Mutas officer, I want to be able to  warn the SEPP SIPP - for the collectivities created by the call 

centre- via flow 1B 

3. As a doctor (or mandated citizen), I want to be able to continue ordering COVID tests in the CTPC 

tool for "temporary" collectivities for the youth camp testing strategy 

 

 

1.3. Important comment 

 

 The collectivities created by the call centre would persist in the DB Smals which contains the copy 

of the authentic eHealth source but without altering it. 

 The collectivities created by the call centre would NOT be visible in the CTPC application (neither 

for prescription or test result consultation) EXCEPT for collectivities with type "temporary"  
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1.4. Terminology 

Glossary Definition 

Authentic Source "Authentic Collectivity" = is a collectivity (and organization) present in the database 
"Collectivity" managed by eHealth and considered as an authentic non-alterable source. 

Collectivity with type 
"TEMPORARY" 

Is a type of collectivity created by Call Center Agent via Script&Forms (1A, 1C) in order to 
test youth camps. 

These collectivities have a start and end date. These Collectivities are accessible in S&F 
and in the "collectivity" section in the CTPC app. It is possible to prescribe individually and 
consult the test results for these collectivities. 

Collectivity "Contact 
Center" 

Is a collectivity created via S&F (Collectivity Manager) by authorized call agents, in order to 
carry out the tracing / testing of collectivities not present in the authentic source. 

Collectivity "manually 
added" 

"Collectivity Manually added " = is a collectivity added and used only at the level of a 
single ticket (via a keyboard shortcut). This collectivity does not persist in any DB. 

 

 

1.5. Features 

1.6. Collectivity Manager 

 

User permission 

 

Only authorized call center agents will have access to the “Collectivity Manger” tool in Script&Forms.  

 

 Each region must communicate to Smals a list of agent’s NISS  

 This list will be encoded in S&F backend  

 Permission list will be updated once a month  

 

 

Access via Script&Forms 

 will be via a new button “Organization Management” in S&F advanced search page 

 This button is only visible for authorized Agent (via NISS list communicated to Smals) 
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Collectivity Manager features 

 

SEARCH & CONSULT 

 Search within « Authentic source » and « Call Center Collectivities” data  

 A new icon is displayed to distinguish collectivities created by Call Center and those from 

“Authentic Source” (not alterable). 

 

 

 Search criteria 

o Name  

o BCE 

o Type 

o Street 

o Post Code 

o City 

o Source : authentic or Call Center  

Collectivities with type "TEMPORARY" (used for Youth Camp) are not available via the Collectivity 
Manager. Only via the script. 
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CREATE A NEW COLLECTIVITY 

 New collectivity  

o Name  

o Type  

o Address  

o Assign available SEPP (in order to be able to send ehealth box message in 1B flow) 

o Responsible data 

o Medical Responsible data 
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 New collectivity with type « Organization”  

o Name  

o Type  = « Organization »  

o Address  

o Assign available SEPP (in order to be able to send ehealth box message in 1B flow) 

o Responsible data 

o Medical Responsible data 
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CREATE NEW COLLECTIVITY VIA COPY 

 Agent can create a collectivity  by copying data of an existing « authentic source » collectity 

 If a SEPP exists in the copied collectivity, then it will not be possible to add a responsible or 

medical responsible in the new one.  

 

 

  



 

12/16 

ion 1.1 

 

EDIT COLLECTIVITY DATA 

 Only « Call Center Collectivities » can be modified  
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DELETE 

 

For reason of implications in the system, it will not be possible to delete a collectivity created via the 
collectivity Manager 

 

Important remarks 

 

 There is no changes versioning in the DB (roll back) 

 The last modification made and saved will be the one taken into account  

 

 

 

1.7. Via scripts 

 

 Search & consult Creation Edition Delete 

Collectivity created 
by Call Center 

All agent (1A, 1B)  No All agent (1A, 1B) 
only Responsible 
and medical 
responsible data 

No 

Collectivity created 
by Call Center with 
type “temporary” 

(YOUTH CAMP) 

All agent (1A, 1C) All agent (1A, 1C) All agent (1A, 1C) 
only Responsible 
and medical 

responsible data 

No 

Collectivity added 
manually (TICKET 
LEVEL) 

No Limited by keyboard 

shortcut (1A, 1B) 
Agent (1A, 1B) Agent (1A, 1B) 
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1.8. Impacts on Corona Test Prescription & Consultation (CTPC tool) 

 

 Collectivity created by Call 
Center  

Collectivity created by Call 
Center WITH type 
“Temporary” 

Prescribe  no yes 

Consult test results  no yes 

 

 CR143 – Rule for High Risk Contact “House 
Member” update 

IMPACTED SCRIPTS : 2A, 2C, 1A HouseHold 

 

Advice 4 - Update 

 a first test should always be performed as soon as the high-risk contact is identified.  

 A second test can be performed at the end of the isolation of the index case (day 10).* If the test is 

negative, the quarantine for the contact person ends.  

 However, a third test 7 days after the end of the isolation of the index case ('D17'), is still 

necessary.  

 In the absence of testing, the quarantine will be extended for 10 days after the end of the isolation 

period.   
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