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 New features 

2.1. Tracing solution for youth camp 

In order to ensure the smooth running of youth camps, a new feature will be available in the COVID Contact 
Tracing from 1 July. The aim is to be able to generate a large amount of CTPC codes at once for the 
participants and then allow the cluster to be monitored. 

 

2.2. Script 1A - Inserting the index case and creating a temporary collectivity 

In script 1A, in order to determine whether an index case was part of a youth camp or not, a new question 
will be asked by the Call Agent in the collectivity step. The answer ‘yes’ to this question triggers the new 
“1C” flow.  

 

 

 

In this case, the informative question about the presence of an overnight stay is displayed. This information 
will be visible as a tag in the 1C script generated after adding a temporary collectivity. 
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By clicking on the "add (a youth camp)" button, Call Agent will be able to: 

 

1- Create a Youth Camp collectivity with the new type « TEMPORARY”. This collectivity contain:  

a. Name* (mandatory) 

b. Address* (mandatory) 

c. Start date* (mandatory) 

d. End date* (mandatory) 

e. Camp responsible 

 First name* (mandatory) 

 Last name* (mandatory) 

 NISS (optional) 

 Phone number* (mandatory) 

 E-mail address* (mandatory) 

o Medical responsible (optional)  
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Once created, this community will be registered and will persist in the "COLLECTIVITY DATABASE” in 
addition to the data from authentic sources managed by eHealth. 

 

2- To search for an existing youth camp   

a. Call agent can search for an existing youth camp in the database 

b. New search criteria based on the start and end date of a camp are available.  

 

 

c. The start and end dates of a camp are visible below the name in the list of search results 



 

6/17 

ion 1.1 

 

 

 

2.3. Script 1C – Mass addition of youth camp participants as High Risk Contact  

The addition of camp participants to be treated as high risk contacts in order to receive codes for testing 
and a quarantine certificate is done via the new 1C script. 

 

The 1C “Youth Camp” script is available in 2 ways: 

 

1- It is automatically generated on the basis of the information entered in form 1A. These tickets will 

be added every 30min to the Field Agent report and added to the regions' SFTP. 

2- Or a 1C script from scratch can be created from the advanced search of Script&Forms.  

a. This ticket will then have no linked index patient 

 

 

1C script structure 

 

1- Flag about « camp with sleepover : yes /no »  

2- Temporary collectivity selected in script 1A 

a. Agent can replace this collectivity with another one from the « COLLECTIVITY 

DATABASE” 

b. Or replace it by creating a new one 

3- Information about index patient added in 1A script 

4- Addition of youth camp’s participants  

a. Selection of a common Last Contact date*(mandatory) 

b. Participants addition via .csv template upload (bulk upload) 

c. Participants addition via a manual addition to the form (add button) 

5- Script for Call Agent to contact the camp responsible 
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How to add High Risk Contact 

 

1- Select the « Last Contact Date » between the index patient and the cluster contacts  

a. This date is common to all contacts added in this script 

b. This date is mandatory 

c. The generation of one or 2 CTPC codes is determined on the basis of the last contact date 

and the ticket creation date (same rule as in 2A script) 

 

2- Adding participants in bulk via .csv upload  

a. The blank .csv template can be downloaded via the “information for agent” in the 1C script 

b. Template includes the following mandatory data and must follow the specified format:  

i. NISS (format: 11 numeric characters) 

ii. First Name 

iii. Last Name 

iv. Phone number (format: +32472123456) / used to send CTPC codes by sms 

v. E-mail address (format: email@mail.com) / used to send Quarantine document 

c. Based on csv data, the system creates and fills a multiple lines form in the ticket. 

d. Lines with incorrect data are displayed in red. A check box allows to display only the lines 

in error. 

e. By clicking on the « edit » icon, the data can be modified directly in the form.  

f. One or 2 CTPC Codes will be displayed next to the contact information. Please note the 

these codes will only be activated and therefore usable by citizen only AFTER the ticket 

submission.  

 

3- Export generated CTPC codes 

 The Agent can export the list of participants added to the ticket with the new columns of the 

generated CTPC codes.  

 Please note the these codes will only be activated and therefore usable by citizen only AFTER the 

ticket submission. 

 

 

2.4. Cluster follow-up in “Corona Test Prescription & Consultation”  

A doctor will be able follow the results of the youth camp tests of the participants added via the 1C script via 
the web application Corona Test Prescription & Consultation.  

When they log in, they will be able to search for a temporary collectivity based on name, address, start and 
end date. 

 

More information on eHealth website 

https://www.ehealth.fgov.be/nl/egezondheid/beroepsbeoefenaars-in-de-gezondheidszorg/corona-test-
prescription-consultation/corona-test-prescription-consultation  

https://www.ehealth.fgov.be/nl/egezondheid/beroepsbeoefenaars-in-de-gezondheidszorg/corona-test-prescription-consultation/corona-test-prescription-consultation
https://www.ehealth.fgov.be/nl/egezondheid/beroepsbeoefenaars-in-de-gezondheidszorg/corona-test-prescription-consultation/corona-test-prescription-consultation
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2.5. Consultative Committee - New rules for travel in 2E script 

Following the new travel rules which came into effect on 1 July, the advices in script 2E has been updated. 

The rules for displaying Advices are based on the data received from Saniport with the exception of Advice 
1 which follows the logic of minor and major symptoms in place. 

 

 

2.6. Advice 2 
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2.7. Advice 3 

 

Advice 4 
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2.8. Advice 4 
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