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 New features 

2.1. 1A – Label to distinguish a company from a meeting  

In order to help the agent to be able to choose the place where the index patient and a contact have met, 

the label (Collectivity / Organization / Meeting) is added next to the name of the entity. 
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2.2. 1B - Brussels contact address in eHealth Box content 

The contact email address for Brussels is added in the introduction of the message sent via eHealth box 
 

 Région BRU: Une réaction par courrier électronique ne peut se faire que via covid-

hyg@ccc.brussels en indiquant le numéro du ticket. 

 Regio BRU: Reageren per mail kan enkel via covid-hyg@ccc.brussels met vermelding van het 

ticketnummer. 

 Region BRU: Eine Reaktion per E-Mail kann nur über covid-hyg@ccc.brussels unter Angabe der 

Ticketnummer erfolgen. 

 

2.3. 1A – New source of infection “Hairdresser”  

The new source of infection "hairdresser" is added to the list of available options in question Q9B and will 
be included in the data exports.  
 
 

2.4. Various text updates 

 Script 2C - The mention on the processing of personal data is moved below the personal 

information. This allows the agent to see the correct paragraph determined by the choice of the 

region above. 

 Script 2C – correction of typo’s "contactpersoon” 

 Script 2B – now the question about vaccination (Q5) is only displayed if the collaboration is 

accepted at the beginning of the script (Q2A) 

 

 


