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 Release  

RELEASE NUMBER   

TYPE   URGENT 

APPLICATION Script & Forms  

VERSION     

DATE ACCEPTATION 13/01/20201 (API) 15/01/2021 (Script 3B) 

DATE PRODUCTION 14/01/2021 (API) 18/01/2021 (Script 3B) 

 
 
 
 

 Script Update (production 18/01/2021) 

 

2.1. 3B script update to distinguish travelers and HRC 

Textual modification of the script to suit both red zone return flow (PLF) and asymptomatic high-risk contact 

Call Centre flow. 
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 Script&Forms API & webapp (production :14/01/2021) 

3.1. Advanced Search : display of the first 100 results 

 
In the advanced search of Script&Forms, concerning the problem where no results are displayed for a large 

number of tickets, the following solution has been implemented:  

 Regardless of the number of ticket results, the first 100 results ticket will always be displayed.  

 The agent must always enter at least one search filter to display results  

 If the agent does not find the ticket he is looking for among the 100 tickets result displayed, he must 

refine his search criteria. 

 
 

3.2. Agent interactions are logged in metadata 

Each interaction of the agent on scripts is now logged in the meta data “Save History” and the data is 

available in the exports to the regions. 

 

The data are :  

 

 Operator’s NISS 

 Operator’s Orgnaisation ID 

 Ticket status  

 Timestamp  

 
 

3.3. New ticket status : “could not be contacted”  

 
This new ticket status is currently visible in the ticket search list. 


