
Want to travel
within the EU�

That’s possible 
with the 
CovidSafeBE app

CovidSafe.be
Everything about your Covid certificate
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What is a Covid 
certificate � 
A Covid certificate proves that you are 
Covid safe. This facilitates passenger 
traffic between EU member states, for 
instance if you’re going on holiday or 
on a business trip. 

Go to www.covidsafe.be for more details on the Covid certificates. 

There are three types of certificates:  

1    A vaccination certificate.

2    A test certificate of a
negative Covid-19 test.

3    A recovery certificate
for people who have recently
recovered from Covid-19 following
a positive Covid-19 test. 

How do you obtain a Covid certificate�
Via the CovidSafeBE app, website or by phone: 

BrusselsHealthNetwork.be

MyHealthViewer.be

Helena.care

02 214 19 19
From 9 am to 5.30 pm

on weekdays.
10am - 5.30pm on weekends

and public holidays

Keep your
national registry number handy�

Only your vaccination certificate
will be forwarded via regular mail 

or eBox.

How do you use the Covid certificate�
Show the QR code on your smartphone
or bring a printed version..
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